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DEFINITION OF INDUSTRY

The Business Services & IT Cluster is composed of those business establishments that directly engage in provid-
ing business support services, such as consulting and administrative services, or information technology services
to clients. There are thirty-six industries in the Business Services & IT cluster and their operations include activi-
ties as varied as software development, telecommunication services, consulting services and telemarketing.

SIGNIFICANCE AND HIGHLIGHTS

Nationally in 2004, the Business Services & IT Cluster accounted for approximately 4.0% of total national em-
ployment. Comparably in Oklahoma, the Business Services & IT Cluster accounted for approximately 3.8% of
the state’s total employment. Since the proportion of total employment in the cluster is greater in the nation
than the state, Oklahoma’s 2004 location quotient in this cluster is less than 1.0. However within selected coun-

ties, the proportion is greater in the county than the state, and those counties have location quotients greater
than |.0.

Geographically, the Business Services & IT Cluster is concentrated in the state’s two largest metropolitan areas
with some counties in Southern Oklahoma and north central having large employment as well. The top five
counties employ 45,173 people, or 82.1% of the total cluster employment. More specifically, Tulsa (21,045 jobs)
and Oklahoma (18,387 jobs) counties employ 71.0% of the people in this cluster.

DATA SOURCES

Data used for this analysis was obtained from the Oklahoma Employment Security Commission and included
filings of Oklahoma employers as of December, 2004.

CLUSTER STATISTICS

Employer Units 3,965
Number of Employees 55,571
Percent of Total Oklahoma Employment 3.8%
Net Employment Change between 2002 and 2004 -2,366
Average Annual Wages $40,81 |
Location Quotient 0.95
Change in Location Quotient 2002-2004 -3.8%
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TopP Five INDUSTRIES IN THE BUSINESS SERVICES & IT CLUSTER

The top five industries employ 26,697 (or 48%) of a total of 55,571 in the entire cluster.

NAICS | Industry Employment | Percent of Cluster
561422 | Telemarketing Bureaus 7,646 13.8%
517110 [ Wired Telecommuniactions Carriers 7,291 13.1%
561110 [Office Administrative Services 5,069 9.1%
541611 [ Administrative Management & General Manage- 3,659 6.6%

ment Consulting Services
517212 | Cellular & Other Wireless Telecommunications 3,032 5.5%

(D) = Data suppressed for disclosure reasons.

Topr EMPLOYERS IN THE BUSINESS SERVICES & IT CLUSTER

Company Name Employee Range
Southwestern Bell 2,000 - 3,000
DecisionOne Corp. 1,500 - 2,500
EDS 1,000 - 2,000
AT&T Wireless 1,000 - 2,000
Cingular Wireless 1,000 - 2,000
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INDUSTRY LocATION QUOTIENTS

NAICS Industry Location Quotient 2002-2004
LQ % Change
517910 Other Telecommunications 16.28 (D) -0.1% (D)
517410 Satellite Telecommunications 5.02 (D) -55.5% (D)
561422 Telemarketing Bureaus 2.23 -14.1%
541618 Other Management Consulting Services 1.98 -22.7%
517212 Cellular & Other Wireless Telecommunications 1.60 30.1%

DisTrIBUTION OF EMPLOYER UNITS & JoBs BY EMPLOYER Size (DeceMBER 2004)

Range Employer Units Employees
Small (<50 employees) 3,807 18,845
Medium (50-500 employees) 142 19,631
Large (>500 employees) 16 17,095

Number of Employer Units
0 1,000 2,000 3,000 4,000

! Number of Employer Units

- Number of Employees

Small <50 Employees)

Medium (50-499 Employees)

La rge (>500 Employees)

0 5,000 10,000 15,000 20,000
Number of Employees
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TotAaL BusiNEss SERVICES & INFORMATION TECHNOLOGY CLUSTER EMPLOYMENT BY COUNTY
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BusiNESss SERVICES & INFORMATION TECcHNoLoOGY CLUSTER EMPLOYMENT CHANGE 2002-2004
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BusINEss SERVICES & INFORMATION TECHNOLOGY CLUSTER CouNTY LocATION QUOTIENTS
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Location quotients greater than 1.0 indicate that employment in a given farshal Bryan

industry is more concentrated in the county economy when compared to the y - &

state economy. Conversely, location quotients less than 1.0 indicate that industry

employment is less concentrated in the county economy when compared to the state economy. Location

quotients equal to 1.0 indicate that the employment proportions within a given industry are equal in the county and the state econo-
mies.

Example:

In the Business Services & Information Technology cluster, Murray County’s location quotient equals 0.80. This indicates that the proportion of people employed in the Business Services &
Information Technology cluster in Murray county is 80% of the Business Services & Information Technology employment proportion in the state as a whole. Conversely, Cleveland County’s
location quotient equals 1.32 which indicates that the proportion of people employed in the Business Services & Information Technology cluster in Cleveland County is 132% of the Business
Services & Information Technology in the state as a whole.

From the “Industry Location Quotients” table, the location quotient for the Satellite Telecommunications (NAICS 517410) equaled 5.02, which indicates that the proportion of people em-
ployed in this industry in Oklahoma is 502% of the same national proportion.

The most current national data available to compute location quotients is from the U.S. Bureau of Labor Statistics for 2004.
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BusiNESs SERVICES & INFORMATION TECHNOLOGY INDUSTRIES

511210

516110

517110

517211

517212

517310

517410

517510

517910

518111

SOFTWARE PUBLISHERS

THIS INDUSTRY COMPRISES ESTABLISHMENTS PRIMARILY ENGAGED IN COMPUTER SOFTWARE PUBLISHING OR PUBLISHING AND REPRO-
DUCTION. ESTABLISHMENTS IN THIS INDUSTRY CARRY OUT OPERATIONS NECESSARY FOR PRODUCING AND DISTRIBUTING COMPUTER
SOFTWARE, SUCH AS DESIGNING, PROVIDING DOCUMENTATION, ASSISTING IN INSTALLATION, AND PROVIDING SUPPORT SERVICES TO
SOFTWARE PURCHASERS. THESE ESTABLISHMENTS MAY DESIGN, DEVELOP, AND PUBLISH, OR PUBLISH ONLY.

INTERNET PUBLISHING AND BROADCASTING

THIS INDUSTRY COMPRISES ESTABLISHMENTS ENGAGED IN PUBLISHING AND/OR BROADCASTING CONTENT ON THE INTERNET EX-
CLUSIVELY. THESE ESTABLISHMENTS DO NOT PROVIDE TRADITIONAL (NON-INTERNET) VERSIONS OF THE CONTENT THAT THEY
PUBLISH OR BROADCAST. ESTABLISHMENTS IN THIS INDUSTRY PROVIDE TEXTUAL, AUDIO, AND/OR VIDEO CONTENT OF GENERAL OR
SPECIFIC INTEREST ON THE INTERNET.

WIRED TELECOMMUNICATIONS CARRIERS

THIS INDUSTRY COMPRISES ESTABLISHMENTS ENGAGED IN (1) OPERATING AND MAINTAINING SWITCHING AND TRANSMISSION
FACILITIES TO PROVIDE POINT-TO-POINT COMMUNICATIONS VIA LANDLINES, MICROWAVE, OR A COMBINATION OF LANDLINES AND
SATELLITE LINKUPS OR (2) FURNISHING TELEGRAPH AND OTHER NON-VOCAL COMMUNICATIONS USING THEIR OWN FACILITIES.
PaGING

THis U.S. INDUSTRY COMPRISES ESTABLISHMENTS PRIMARILY ENGAGED IN OPERATING PAGING NETWORKS. THE ESTABLISHMENTS OF
THIS INDUSTRY MAY ALSO SUPPLY AND MAINTAIN EQUIPMENT USED TO RECEIVE SIGNALS.

CEeLLULAR AND OTHER WIRELESS TELECOMMUNICATIONS

THis U.S. INDUSTRY COMPRISES ESTABLISHMENTS PRIMARILY ENGAGED IN OPERATING CELLULAR TELECOMMUNICATIONS AND OTHER
WIRELESS TELECOMMUNICATIONS NETWORKS (EXCEPT PAGING).

TELECOMMUNICATIONS RESELLERS

THIS INDUSTRY COMPRISES ESTABLISHMENTS PRIMARILY ENGAGED IN PURCHASING ACCESS AND NETWORK CAPACITY FROM OWNERS
AND OPERATORS OF THE NETWORKS AND RESELLING WIRED AND WIRELESS TELECOMMUNICATIONS SERVICES (EXCEPT SATELLITE)
TO BUSINESSES AND HOUSEHOLDS. ESTABLISHMENTS IN THIS INDUSTRY RESELL TELECOMMUNICATIONS; THEY DO NOT OPERATE AND
MAINTAIN TELECOMMUNICATIONS SWITCHING AND TRANSMISSION FACILITIES.

SATELLITE TELECOMMUNICATIONS

THIS INDUSTRY COMPRISES ESTABLISHMENTS PRIMARILY ENGAGED IN PROVIDING POINT-TO-POINT TELECOMMUNICATIONS SERVICES
TO OTHER ESTABLISHMENTS IN THE TELECOMMUNICATIONS AND BROADCASTING INDUSTRIES BY FORWARDING AND RECEIVING
COMMUNICATIONS SIGNALS VIA A SYSTEM OF SATELLITES OR RESELLING SATELLITE TELECOMMUNICATIONS.

CABLE AND OTHER PROGRAM DISTRIBUTION

THIS INDUSTRY COMPRISES ESTABLISHMENTS PRIMARILY ENGAGED AS THIRD-PARTY DISTRIBUTION SYSTEMS FOR BROADCAST PRO-
GRAMMING. THE ESTABLISHMENTS OF THIS INDUSTRY DELIVER VISUAL, AURAL, OR TEXTUAL PROGRAMMING RECEIVED FROM CABLE
NETWORKS, LOCAL TELEVISION STATIONS, OR RADIO NETWORKS TO CONSUMERS VIA CABLE OR DIRECT-TO-HOME SATELLITE SYSTEMS
ON A SUBSCRIPTION OR FEE BASIS. THESE ESTABLISHMENTS DO NOT GENERALLY ORIGINATE PROGRAMMING MATERIAL.

OTHER TELECOMMUNICATIONS

THIS INDUSTRY COMPRISES ESTABLISHMENTS PRIMARILY ENGAGED IN () PROVIDING SPECIALIZED TELECOMMUNICATIONS APPLI-
CATIONS, SUCH AS SATELLITE TRACKING, COMMUNICATIONS TELEMETRY, AND RADAR STATION OPERATIONS; OR (2) PROVIDING
SATELLITE TERMINAL STATIONS AND ASSOCIATED FACILITIES OPERATIONALLY CONNECTED WITH ONE OR MORE TERRESTRIAL COM-
MUNICATIONS SYSTEMS AND CAPABLE OF TRANSMITTING TELECOMMUNICATIONS TO OR RECEIVING TELECOMMUNICATIONS FROM
SATELLITE SYSTEMS.

INTERNET SERVICE PROVIDERS

ESTABLISHMENTS IN THIS INDUSTRY PROVIDE CLIENTS ACCESS TO THE INTERNET AND GENERALLY PROVIDE RELATED SERVICES SUCH
AS WEB HOSTING, WEB PAGE DESIGNING, AND HARDWARE OR SOFTWARE CONSULTING RELATED TO INTERNET CONNECTIVITY.
ESTABLISHMENTS IN THIS INDUSTRY MAY PROVIDE LOCAL, REGIONAL, OR NATIONAL COVERAGE FOR CLIENTS OR PROVIDE BACKBONE
SERVICES (EXCEPT TELECOMMUNICATIONS CARRIERS) FOR OTHER INTERNET SERVICE PROVIDERS.
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518112

518210

519190

541511

541512

541513

541519

541611

541612

541613

WEB SEARCH PORTALS

ESTABLISHMENTS IN THIS INDUSTRY OPERATE WEB SITES THAT USE A SEARCH ENGINE TO GENERATE AND MAINTAIN EXTENSIVE
DATABASES OF INTERNET ADDRESSES AND CONTENT IN AN EASILY SEARCHABLE FORMAT. VWEB SEARCH PORTALS OFTEN PROVIDE
ADDITIONAL INTERNET SERVICES, SUCH AS E-MAIL, CONNECTIONS TO OTHER WEB SITES, AUCTIONS, NEWS, AND OTHER LIMITED
CONTENT, AND SERVE AS A HOME BASE FOR INTERNET USERS.

DATA PROCESSING, HOSTING, AND RELATED SERVICES

THIS INDUSTRY COMPRISES ESTABLISHMENTS PRIMARILY ENGAGED IN PROVIDING INFRASTRUCTURE FOR HOSTING OR DATA PROCESS-
ING SERVICES. THESE ESTABLISHMENTS MAY PROVIDE SPECIALIZED HOSTING ACTIVITIES, SUCH AS WEB HOSTING, STREAMING SERVICES
OR APPLICATION HOSTING, PROVIDE APPLICATION SERVICE PROVISIONING, OR MAY PROVIDE GENERAL TIME-SHARE MAINFRAME FA-
CILITIES TO CLIENTS. DATA PROCESSING ESTABLISHMENTS PROVIDE COMPLETE PROCESSING AND SPECIALIZED REPORTS FROM DATA
SUPPLIED BY CLIENTS OR PROVIDE AUTOMATED DATA PROCESSING AND DATA ENTRY SERVICES.

ALL OTHER INFORMATION SERVICES

THIS INDUSTRY COMPRISES ESTABLISHMENTS PRIMARILY ENGAGED IN PROVIDING OTHER INFORMATION SERVICES (EXCEPT NEWS SYN-
DICATES AND LIBRARIES AND ARCHIVES).

CustoM CoMPUTER PROGRAMMING SERVICES

THis U.S. INDUSTRY COMPRISES ESTABLISHMENTS PRIMARILY ENGAGED IN WRITING, MODIFYING, TESTING, AND SUPPORTING SOFT-
WARE TO MEET THE NEEDS OF A PARTICULAR CUSTOMER.

CoMPUTER SYSTEMS DESIGN SERVICES

THIS INDUSTRY COMPRISES ESTABLISHMENTS PRIMARILY ENGAGED IN PLANNING AND DESIGNING COMPUTER SYSTEMS THAT INTE-
GRATE COMPUTER HARDWARE, SOFTWARE, AND COMMUNICATION TECHNOLOGIES. THE HARDWARE AND SOFTWARE COMPONENTS
OF THE SYSTEM MAY BE PROVIDED BY THIS ESTABLISHMENT OR COMPANY AS PART OF INTEGRATED SERVICES OR MAY BE PROVIDED BY
THIRD PARTIES OR VENDORS. THESE ESTABLISHMENTS OFTEN INSTALL THE SYSTEM AND TRAIN AND SUPPORT USERS OF THE SYSTEM.
CoMPUTER FACILITIES MANAGEMENT SERVICES

THis U.S. INDUSTRY COMPRISES ESTABLISHMENTS PRIMARILY ENGAGED IN PROVIDING ON-SITE MANAGEMENT AND OPERATION OF
CLIENTS’ COMPUTER SYSTEMS AND/OR DATA PROCESSING FACILITIES. ESTABLISHMENTS PROVIDING COMPUTER SYSTEMS OR DATA
PROCESSING FACILITIES SUPPORT SERVICES ARE INCLUDED IN THIS INDUSTRY.

OTHER COMPUTER RELATED SERVICES

THIS U.S. INDUSTRY COMPRISES ESTABLISHMENTS PRIMARILY ENGAGED IN PROVIDING COMPUTER RELATED SERVICES (EXCEPT CUSTOM
PROGRAMMING, SYSTEMS INTEGRATION DESIGN, AND FACILITIES MANAGEMENT SERVICES). ESTABLISHMENTS PROVIDING COMPUTER
DISASTER RECOVERY SERVICES OR SOFTWARE INSTALLATION SERVICES ARE INCLUDED IN THIS INDUSTRY.

ADMINISTRATIVE MANAGEMENT AND GENERAL MANAGEMENT CONSULTING SERVICES

THis U.S. INDUSTRY COMPRISES ESTABLISHMENTS PRIMARILY ENGAGED IN PROVIDING OPERATING ADVICE AND ASSISTANCE TO BUSI-
NESSES AND OTHER ORGANIZATIONS ON ADMINISTRATIVE MANAGEMENT ISSUES, SUCH AS FINANCIAL PLANNING AND BUDGETING,
EQUITY AND ASSET MANAGEMENT, RECORDS MANAGEMENT, OFFICE PLANNING, STRATEGIC AND ORGANIZATIONAL PLANNING, SITE
SELECTION, NEW BUSINESS STARTUP, AND BUSINESS PROCESS IMPROVEMENT. THIS INDUSTRY ALSO INCLUDES ESTABLISHMENTS OF
GENERAL MANAGEMENT CONSULTANTS THAT PROVIDE A FULL RANGE OF ADMINISTRATIVE; HUMAN RESOURCE; MARKETING; PROCESS,
PHYSICAL DISTRIBUTION, AND LOGISTICS; OR OTHER MANAGEMENT CONSULTING SERVICES TO CLIENTS.

HumAN REsoURcEs AND EXECUTIVE SEARCH CONSULTING SERVICES

THis U.S. INDUSTRY COMPRISES ESTABLISHMENTS PRIMARILY ENGAGED IN PROVIDING ADVICE AND ASSISTANCE TO BUSINESSES AND
OTHER ORGANIZATIONS IN ONE OR MORE OF THE FOLLOWING AREAS: (| ) HUMAN RESOURCE AND PERSONNEL POLICIES, PRACTICES,
AND PROCEDURES; (2) EMPLOYEE BENEFITS PLANNING, COMMUNICATION, AND ADMINISTRATION; (3) COMPENSATION SYSTEMS
PLANNING; (4) WAGE AND SALARY ADMINISTRATION; AND (5) EXECUTIVE SEARCH AND RECRUITMENT.

MARKETING CONSULTING SERVICES

THis U.S. INDUSTRY COMPRISES ESTABLISHMENTS PRIMARILY ENGAGED IN PROVIDING OPERATING ADVICE AND ASSISTANCE TO BUSI-
NESSES AND OTHER ORGANIZATIONS ON MARKETING ISSUES, SUCH AS DEVELOPING MARKETING OBJECTIVES AND POLICIES, SALES
FORECASTING, NEW PRODUCT DEVELOPING AND PRICING, LICENSING AND FRANCHISE PLANNING, AND MARKETING PLANNING AND
STRATEGY.
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541614

541618

541620

541690

541710

561110

561410

561421

561422

PRrRocEss, PHYsIcAL DisTRIBUTION, AND LoGisTics CONSULTING SERVICES

THis U.S. INDUSTRY COMPRISES ESTABLISHMENTS PRIMARILY ENGAGED IN PROVIDING OPERATING ADVICE AND ASSISTANCE TO BUSI-
NESSES AND OTHER ORGANIZATIONS IN AREAS, SUCH AS: (1) MANUFACTURING OPERATIONS IMPROVEMENT; (2) PRODUCTIVITY
IMPROVEMENT; (3) PRODUCTION PLANNING AND CONTROL; (4) QUALITY ASSURANCE AND QUALITY CONTROL; (5) INVENTORY
MANAGEMENT; (6) DISTRIBUTION NETWORKS; (7) WAREHOUSE USE, OPERATIONS, AND UTILIZATION; (8) TRANSPORTATION AND
SHIPMENT OF GOODS AND MATERIALS; AND (9) MATERIALS MANAGEMENT AND HANDLING.

OTHER MANAGEMENT CONSULTING SERVICES

THis U.S. INDUSTRY COMPRISES ESTABLISHMENTS PRIMARILY ENGAGED IN PROVIDING MANAGEMENT CONSULTING SERVICES (EX-
CEPT ADMINISTRATIVE AND GENERAL MANAGEMENT CONSULTING; HUMAN RESOURCES CONSULTING; MARKETING CONSULTING; OR
PROCESS, PHYSICAL DISTRIBUTION, AND LOGISTICS CONSULTING). ESTABLISHMENTS PROVIDING TELECOMMUNICATIONS OR UTILITIES
MANAGEMENT CONSULTING SERVICES ARE INCLUDED IN THIS INDUSTRY.

ENVIRONMENTAL CONSULTING SERVICES

THIS INDUSTRY COMPRISES ESTABLISHMENTS PRIMARILY ENGAGED IN PROVIDING ADVICE AND ASSISTANCE TO BUSINESSES AND OTHER
ORGANIZATIONS ON ENVIRONMENTAL ISSUES, SUCH AS THE CONTROL OF ENVIRONMENTAL CONTAMINATION FROM POLLUTANTS,
TOXIC SUBSTANCES, AND HAZARDOUS MATERIALS. THESE ESTABLISHMENTS IDENTIFY PROBLEMS (E.G., INSPECT BUILDINGS FOR HAZ-
ARDOUS MATERIALS), MEASURE AND EVALUATE RISKS, AND RECOMMEND SOLUTIONS. THEY EMPLOY A MULTIDISCIPLINED STAFF OF
SCIENTISTS, ENGINEERS, AND OTHER TECHNICIANS WITH EXPERTISE IN AREAS, SUCH AS AIR AND WATER QUALITY, ASBESTOS CONTAMI-
NATION, REMEDIATION, AND ENVIRONMENTAL LAW. ESTABLISHMENTS PROVIDING SANITATION OR SITE REMEDIATION CONSULTING
SERVICES ARE INCLUDED IN THIS INDUSTRY.

OTHER ScIENTIFIC AND TECHNICAL CONSULTING SERVICES

THIS INDUSTRY COMPRISES ESTABLISHMENTS PRIMARILY ENGAGED IN PROVIDING ADVICE AND ASSISTANCE TO BUSINESSES AND OTHER
ORGANIZATIONS ON SCIENTIFIC AND TECHNICAL ISSUES (EXCEPT ENVIRONMENTAL).

RESEARCH AND DEVELOPMENT IN THE PHYsICAL, ENGINEERING, AND LIFE SCIENCES

THIS INDUSTRY COMPRISES ESTABLISHMENTS PRIMARILY ENGAGED IN CONDUCTING RESEARCH AND EXPERIMENTAL DEVELOPMENT
IN THE PHYSICAL, ENGINEERING, AND LIFE SCIENCES, SUCH AS AGRICULTURE, ELECTRONICS, ENVIRONMENTAL, BIOLOGY, BOTANY,
BIOTECHNOLOGY, COMPUTERS, CHEMISTRY, FOOD, FISHERIES, FORESTS, GEOLOGY, HEALTH, MATHEMATICS, MEDICINE, OCEANOGRAPHY,
PHARMACY, PHYSICS, VETERINARY, AND OTHER ALLIED SUBJECTS.

OFFICE ADMINISTRATIVE SERVICES

THIS INDUSTRY COMPRISES ESTABLISHMENTS PRIMARILY ENGAGED IN PROVIDING A RANGE OF DAY-TO-DAY OFFICE ADMINISTRATIVE
SERVICES, SUCH AS FINANCIAL PLANNING; BILLING AND RECORDKEEPING; PERSONNEL; AND PHYSICAL DISTRIBUTION AND LOGISTICS
FOR OTHERS ON A CONTRACT OR FEE BASIS. THESE ESTABLISHMENTS DO NOT PROVIDE OPERATING STAFF TO CARRY OUT THE
COMPLETE OPERATIONS OF A BUSINESS.

DocUMENT PREPARATION SERVICES

THIS INDUSTRY COMPRISES ESTABLISHMENTS PRIMARILY ENGAGED IN ONE OR MORE OF THE FOLLOWING: (|) LETTER OR RESUME
WRITING; (2) DOCUMENT EDITING OR PROOFREADING; (3) TYPING, WORD PROCESSING, OR DESKTOP PUBLISHING; AND (4) STENO-
GRAPHIC (EXCEPT COURT REPORTING OR STENOTYPE RECORDING), TRANSCRIPTION, AND OTHER SECRETARIAL SERVICES.
TELEPHONE ANSWERING SERVICES

THis U.S. INDUSTRY COMPRISES ESTABLISHMENTS PRIMARILY ENGAGED IN ANSWERING TELEPHONE CALLS AND RELAYING MESSAGES
TO CLIENTS.

TELEMARKETING BUREAUS

THis U.S. INDUSTRY COMPRISES ESTABLISHMENTS PRIMARILY ENGAGED IN PROVIDING TELEMARKETING SERVICES ON A CONTRACT
OR FEE BASIS FOR OTHERS, SUCH AS: () PROMOTING CLIENTS’ PRODUCTS OR SERVICES BY TELEPHONE, (2) TAKING ORDERS FOR
CLIENTS BY TELEPHONE, AND (3) SOLICITING CONTRIBUTIONS OR PROVIDING INFORMATION FOR CLIENTS BY TELEPHONE. THESE
ESTABLISHMENTS NEVER OWN THE PRODUCT OR PROVIDE THE SERVICES THEY ARE REPRESENTING AND GENERALLY CAN ORIGINATE
AND/OR RECEIVE CALLS FOR OTHERS.
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BusiNESs SERVICES & INFORMATION TECHNOLOGY INDUSTRIES

561431

561439

561440

561450

561491

561492

561499

PRrivATE MAIL CENTERS

THis U.S. INDUSTRY COMPRISES () ESTABLISHMENTS PRIMARILY ENGAGED IN PROVIDING MAILBOX RENTAL AND OTHER POSTAL AND
MAILING (EXCEPT DIRECT MAIL ADVERTISING) SERVICES OR (2) ESTABLISHMENTS ENGAGED IN PROVIDING THESE MAILING SERVICES
ALONG WITH ONE OR MORE OTHER OFFICE SUPPORT SERVICES, SUCH AS FACSIMILE SERVICES, WORD PROCESSING SERVICES, ON-SITE
PC RENTAL SERVICES, AND OFFICE PRODUCT SALES.

OTHER BusINEss SERVICE CENTERS (INCLUDING CoPY SHOPS)

THis U.S. INDUSTRY COMPRISES () ESTABLISHMENTS GENERALLY KNOWN AS COPY CENTERS OR SHOPS PRIMARILY ENGAGED IN
PROVIDING PHOTOCOPYING, DUPLICATING, BLUEPRINTING, AND OTHER DOCUMENT COPYING SERVICES, WITHOUT ALSO PROVID-
ING PRINTING SERVICES (E.G., OFFSET PRINTING, QUICK PRINTING, DIGITAL PRINTING, PREPRESS SERVICES) AND (2) ESTABLISHMENTS
(EXCEPT PRIVATE MAIL CENTERS) ENGAGED IN PROVIDING A RANGE OF OFFICE SUPPORT SERVICES (EXCEPT PRINTING SERVICES), SUCH
AS DOCUMENT COPYING SERVICES, FACSIMILE SERVICES, WORD PROCESSING SERVICES, ON-SITE PC RENTAL SERVICES, AND OFFICE
PRODUCT SALES.

CoOLLECTION AGENCIES

THIS INDUSTRY COMPRISES ESTABLISHMENTS PRIMARILY ENGAGED IN COLLECTING PAYMENTS FOR CLAIMS AND REMITTING PAYMENTS
COLLECTED TO THEIR CLIENTS.

CREDIT BUREAUS

THIS INDUSTRY COMPRISES ESTABLISHMENTS PRIMARILY ENGAGED IN COMPILING INFORMATION, SUCH AS CREDIT AND EMPLOYMENT
HISTORIES ON INDIVIDUALS AND CREDIT HISTORIES ON BUSINESSES, AND PROVIDING THE INFORMATION TO FINANCIAL INSTITUTIONS,
RETAILERS, AND OTHERS WHO HAVE A NEED TO EVALUATE THE CREDITWORTHINESS OF THESE PERSONS AND BUSINESSES
REPOSSESSION SERVICES

THIs U.S. INDUSTRY COMPRISES ESTABLISHMENTS PRIMARILY ENGAGED IN REPOSSESSING TANGIBLE ASSETS (E.G., AUTOMOBILES, BOATS,
EQUIPMENT, PLANES, FURNITURE, APPLIANCES) FOR THE CREDITOR AS A RESULT OF DELINQUENT DEBTS.

CoURT REPORTING AND STENOTYPE SERVICES

THis U.S. INDUSTRY COMPRISES ESTABLISHMENTS PRIMARILY ENGAGED IN PROVIDING VERBATIM REPORTING AND STENOTYPE RE-
CORDING OF LIVE LEGAL PROCEEDINGS AND TRANSCRIBING SUBSEQUENT RECORDED MATERIALS.

ALL OTHER BUSINESS SUPPORT SERVICES

THis U.S. INDUSTRY COMPRISES ESTABLISHMENTS PRIMARILY ENGAGED IN PROVIDING BUSINESS SUPPORT SERVICES (EXCEPT SECRE-
TARIAL AND OTHER DOCUMENT PREPARATION SERVICES; TELEPHONE ANSWERING AND TELEMARKETING SERVICES; PRIVATE MAIL SER-
VICES OR DOCUMENT COPYING SERVICES CONDUCTED AS SEPARATE ACTIVITIES OR IN CONJUNCTION WITH OTHER OFFICE SUPPORT
SERVICES; MONETARY DEBT COLLECTION SERVICES; CREDIT REPORTING SERVICES; REPOSSESSION SERVICES; AND COURT REPORTING
AND STENOTYPE RECORDING SERVICES).
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