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2006 ADMINISTRATIVE & SUPPORT SERVICES SECTOR ANALYSIS

STATE OF OKLAHOMA

The Administrative & Support Services sector consists of 46 NAICS codes that provide a broad variety of services.  Generally, 
the 5 main categories in this sector include: equipment & facilities rental and leasing; employment and offi ce support services; 
convention, travel and tour guide services; security and locksmith services; and janitorial, waste disposal and landscaping 
services.  

Approximately 7.0% of Oklahoma’s total employment falls within this sector, with 3.0% of Oklahoma’s total employment 
represented by three specifi c NAICS codes that are closely related:  The Employment Placement Agency, Temporary Help 
Services, and Professional Employment Organization.  Data reported for these three NAICS codes include people working 
across nearly all levels of the employment spectrum including nurses, accountants, welders, computer programmers, scientifi c 
researchers, assemblers, engineers, and many others.  Professional Employment Organizations sometimes “lease” employees to 
companies.  However, the reporting does not provide the detail by those customer industries.

Many sub-sectors within Administrative & Support Services pay below the state’s average wage of $31,856 while some pay 
higher.  For Example, employees in the equipment & facilities rental category earned $37,000 a year on average in 2005, and 
in that same year Oklahoma’s tour operators on average earned $52,000.  Geographically, Administrative & Support Services 
can be divided into three general areas across Oklahoma: one third concentrated in the Tulsa Workforce Investment Area, one 
third in the Central Workforce Investment Area (Oklahoma City MSA), and the remaining third spread across the remainder 
of the state.  Collectively Oklahoma’s Location Quotient (LQ) for this sector is 1.1, with the two highest LQs within the 
Administrative & Support Services sector being the Telemarketing Bureau NAICS code and the Facilities Support Services 
NAICS code (LQs of 3.5 and 2.4 respectively).

Data used for this analysis was obtained from the Oklahoma Employment Security Commission and included fi lings of 
Oklahoma employers as of June 2005.

Employer Units 4,915
Number of Employees 98,407
Percent of Total Oklahoma Employment 7.0%
Net Employment Change between 2003 and 2005 11,140
Average Annual Wages $22,531
Location Quotient 1.10
Change in Location Quotient from 2003 to 2005 4.6%

SIGNIFICANCE AND HIGHLIGHTS

DEFINITION OF INDUSTRY

SECTOR STATISTICS

DATA SOURCES



Page 2O K L A H O M A  D E P A R T M E N T  O F  C O M M E R C E
R E S E A R C H  &  E C O N O M I C  A N A L Y S I S  D I V I S I O N

STATE OF OKLAHOMA 2006 ADMIN & SUPPORT SERVICES SECTOR ANALYSIS

The top fi ve industries employ 62,354 (or 63.4%) of a total of 98,407 in the entire sector.

NAICS Industry Employment Percent of Sector
561320 Temporary Help Services 26,731 27.2%
561422 Telemarketing Bureaus 12,272 12.5%
561330 Professional Employer Organizations 12,236 12.4%

561720 Janitorial Services 6,562 6.7%
561730 Landscaping Services 4,553 4.6%

With combined employment of over 20,000 people, the top fi fteen employers in this sector represent 21% of 
the total employment in the sector.

Company Name Employee Range
Express Temporary Service Over 1,000
Decisionone Corp Over 1,000
A T & T Wireless Services Inc. Over 1,000
DIRECTV Customer Services Inc. Over 1,000
Convergys Customer Management Group Over 1,000
Electronic Data Systems Corp Over 1,000
ADECCO USA Inc Over 1,000
CCA of Tennessee Inc Over 1,000
AMS Staff Leasing Over 1,000
Access Employer Resources Inc Over 1,000

Securitas Security Services USA Inc Over 1,000
Manpower International Inc Between 750 and 999
TCIM Services Inc Between 750 and 999
West Telemarketing Corp Between 750 and 999
Stand-By Personnel Inc Between 750 and 999

TOP FIVE INDUSTRIES IN THE ADMINISTRATIVE & SUPPORT SERVICES SECTOR

TOP EMPLOYERS IN THE ADMINISTRATIVE & SUPPORT SERVICES  SECTOR
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INDUSTRY LOCATION QUOTIENTS

Of the 46 industry codes identifi ed for this sector, 19 possess an Oklahoma LQ above 1.0 in 2005.  Of those 
19 industries, 11 experienced an LQ increase when compared to 2003.   This means that for those 19 industry 
segments, Oklahoma has a higher concentration of employment relative to the nation as a whole, and the 
concentration is strengthening.  For an explanation of how location quotients are calculated and what they 
mean, please see page 7. 

NAICS Industry           2005
Location Quotient

2003-2005    
LQ % Change

561422 Telemarketing Bureaus 3.48 34.2%
561210 Facilities Support Services 2.35 -7.3%
561491 Repossession Services 1.90 24.1%
561990 All Other Support Services 1.84 -0.6%
561440 Collection Agencies 1.68 62.6%
533110 Lessors of Nonfi nancial Intangible Assets (except 

Copyrighted Works)
1.63 5.9%

562212 Solid Waste Landfi ll 1.62 -6.9%
561330 Professional Employer Organizations 1.62 4.5%
561710 Exterminating and Pest Control Services 1.53 37.1%
562112 Hazardous Waste Collection 1.37 -6.8%
562998 All Other Miscellaneous Waste Management 

Services
1.26 4.3%

561421 Telephone Answering Services 1.26 -10.4%
561310 Employment Placement Agencies 1.23 20.0%
561492 Court Reporting and Stenotype Services 1.16 -14.4%
561621 Security Systems Services (except Locksmiths) 1.13 2.6%
562219 Other Nonhazardous Waste Treatment and 

Disposal
1.12 -30.0%

561410 Document Preparation Services 1.08 56.6%
561110 Offi ce Administrative Services 1.08 -17.5%
561320 Temporary Help Services 1.03 3.1%
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DISTRIBUTION OF EMPLOYER UNITS & JOBS BY EMPLOYER SIZE - JUNE 2005

Employer units represent distinct locations, not individual companies.   Therefore, a single company with 
seven locations would be counted as seven employer units.   The percentage of employer units and employees 
in the small employer unit category is fairly typical.  However, there is a higher than average percentage of 
employees falling into the medium sized employer unit category (50.4%) and a lower than average percentage 
of employees falling into the large sized employer unit category (22.3%).  

Employer Size Employer Units # of Employees
Small (<50 employees) 4,563 26,853
Medium (50 - 500 employees) 325 49,568
Large (500 > employees) 27 21,986
Total 4,915 98,407

0 500 1,000 1,500 2,000 2,500 3,000 3,500 4,000 4,500 5,000
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Location quotients m
easure the em

ploym
ent proportion w

ithin a given industry in a sm
aller econom

y relative to the sam
e em

ploym
ent proportion in a larger econom

y.  A
s inform

ation 
contained in the accom

panying m
ap, the location quotients relate em

ploym
ent proportions in O

klahom
a’s county econom

ies to the sam
e em

ploym
ent proportion in the state econom

y.  A
s 

inform
ation contained in the “Industry Location Q

uotients” table, total O
klahom

a industry em
ploym

ent inform
ation w

as com
pared to total national industry em

ploym
ent data.

Location quotients greater than 1.0 indicate that em
ploym

ent in a given industry is m
ore concentrated in the county econom

y w
hen com

pared to the state econom
y.  C

onversely, location 
quotients less than 1.0 indicate that industry em

ploym
ent is less concentrated in the county econom

y w
hen com

pared to the state econom
y.  Location quotients equal to 1.0 indicate that 

the em
ploym

ent proportions w
ithin a given industry are equal in the county and the state econom

ies.

E
xam

ple:
In the A

dm
inistrative &

 S
upport S

ervices industry cluster, B
laine C

ounty’s location quotient equals 1.27.  This indicates that the proportion of people em
ployed in the A

dm
inistrative &

 
S

upport S
ervices industry cluster in B

laine C
ounty is 127%

 of the A
dm

inistrative &
 S

upport S
ervices industry em

ploym
ent proportion in the state as a w

hole.  C
onversely, B

eckham
 

C
ounty’s location quotient equals 0.74, w

hich indicates that the proportion of people em
ployed in the A

dm
inistrative &

 S
upport S

ervices industry cluster in B
eckham

 C
ounty is 74%

 of the 
A

dm
inistrative &

 S
upport S

ervices industry em
ploym

ent proportion in the state as a w
hole.

From
 the “Industry Location Q

uotients” table, the location quotient for the Telem
arketing B

ureaus industry (N
A

IC
S

 561422) equaled 3.48, w
hich indicates that the proportion of people 

em
ployed in this industry in O

klahom
a is 348%

 of the sam
e national proportion.

The m
ost current national data available to com

pute location quotients is from
 the U

.S
. B

ureau of Labor S
tatistics for June 2005.
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532411 COMMERCIAL AIR, RAIL, AND WATER TRANSPORTATION EQUIPMENT RENTAL AND LEASING THIS 
U.S. INDUSTRY COMPRISES ESTABLISHMENTS PRIMARILY ENGAGED IN RENTING OR LEASING OFF-HIGHWAY TRANSPORTATION EQUIP-
MENT WITHOUT OPERATORS, SUCH AS AIRCRAFT, RAILROAD CARS, STEAMSHIPS, OR TUGBOATS. 

532420 OFFICE MACHINERY AND EQUIPMENT RENTAL AND LEASING THIS INDUSTRY COMPRISES ESTABLISHMENTS 
PRIMARILY ENGAGED IN RENTING OR LEASING OFFICE MACHINERY AND EQUIPMENT, SUCH AS COMPUTERS, OFFICE FURNITURE, DUPLI-
CATING MACHINES (I.E., COPIERS), OR FACSIMILE MACHINES. 

532490 OTHER COMMERCIAL AND INDUSTRIAL MACHINERY AND EQUIPMENT RENTAL AND LEASING THIS 
INDUSTRY COMPRISES ESTABLISHMENTS PRIMARILY ENGAGED IN RENTING OR LEASING NON CONSUMER-TYPE MACHINERY AND EQUIP-
MENT (EXCEPT HEAVY CONSTRUCTION, TRANSPORTATION, MINING, AND FORESTRY MACHINERY AND EQUIPMENT WITHOUT OPERA-
TORS; AND OFFICE MACHINERY AND EQUIPMENT). ESTABLISHMENTS IN THIS INDUSTRY RENT OR LEASE PRODUCTS, SUCH AS MANU-
FACTURING EQUIPMENT; METALWORKING, TELECOMMUNICATIONS, MOTION PICTURE, OR THEATRICAL MACHINERY AND EQUIPMENT; 
INSTITUTIONAL (I.E., PUBLIC BUILDING) FURNITURE, SUCH AS FURNITURE FOR SCHOOLS, THEATERS, OR BUILDINGS; OR AGRICULTURAL 
EQUIPMENT WITHOUT OPERATORS. 

533110 LESSORS OF NON FINANCIAL INTANGIBLE ASSETS (EXCEPT COPYRIGHTED WORKS) THIS INDUSTRY 
COMPRISES ESTABLISHMENTS PRIMARILY ENGAGED IN ASSIGNING RIGHTS TO ASSETS, SUCH AS PATENTS, TRADEMARKS, BRAND NAMES, 
AND/OR FRANCHISE AGREEMENTS FOR WHICH A ROYALTY PAYMENT OR LICENSING FEE IS PAID TO THE ASSET HOLDER. 

561110 OFFICE ADMINISTRATIVE SERVICES THIS INDUSTRY COMPRISES ESTABLISHMENTS PRIMARILY ENGAGED IN 
PROVIDING A RANGE OF DAY-TO-DAY OFFICE ADMINISTRATIVE SERVICES, SUCH AS FINANCIAL PLANNING; BILLING AND RECORDKEEP-
ING; PERSONNEL; AND PHYSICAL DISTRIBUTION AND LOGISTICS FOR OTHERS ON A CONTRACT OR FEE BASIS. THESE ESTABLISHMENTS 
DO NOT PROVIDE OPERATING STAFF TO CARRY OUT THE COMPLETE OPERATIONS OF A BUSINESS.

561210 FACILITIES SUPPORT SERVICES THIS INDUSTRY COMPRISES ESTABLISHMENTS PRIMARILY ENGAGED IN PROVID-
ING OPERATING STAFF TO PERFORM A COMBINATION OF SUPPORT SERVICES WITHIN A CLIENT’S FACILITIES. ESTABLISHMENTS IN THIS 
INDUSTRY TYPICALLY PROVIDE A COMBINATION OF SERVICES, SUCH AS JANITORIAL; MAINTENANCE; TRASH DISPOSAL; GUARD AND 
SECURITY; MAIL ROUTING; RECEPTION; LAUNDRY; AND RELATED SERVICES TO SUPPORT OPERATIONS WITHIN FACILITIES. THESE ESTAB-
LISHMENTS PROVIDE OPERATING STAFF TO CARRY OUT THESE SUPPORT ACTIVITIES; BUT, ARE NOT INVOLVED WITH OR RESPONSIBLE 
FOR THE CORE BUSINESS OR ACTIVITIES OF THE CLIENT. ESTABLISHMENTS PROVIDING FACILITIES (EXCEPT COMPUTER AND/OR DATA 
PROCESSING) OPERATION SUPPORT SERVICES AND ESTABLISHMENTS OPERATING CORRECTIONAL FACILITIES (I.E., JAILS) ON A CON-
TRACT OR FEE BASIS ARE INCLUDED IN THIS INDUSTRY. 

561310 EMPLOYMENT PLACEMENT AGENCIES THIS INDUSTRY COMPRISES ESTABLISHMENTS PRIMARILY ENGAGED IN 
LISTING EMPLOYMENT VACANCIES AND IN REFERRING OR PLACING APPLICANTS FOR EMPLOYMENT. THE INDIVIDUALS REFERRED OR 
PLACED ARE NOT EMPLOYEES OF THE EMPLOYMENT AGENCIES. 

561320 TEMPORARY HELP SERVICES THIS INDUSTRY COMPRISES ESTABLISHMENTS PRIMARILY ENGAGED IN SUPPLYING 
WORKERS TO CLIENTS’ BUSINESSES FOR LIMITED PERIODS OF TIME TO SUPPLEMENT THE WORKING FORCE OF THE CLIENT. THE INDI-
VIDUALS PROVIDED ARE EMPLOYEES OF THE TEMPORARY HELP SERVICE ESTABLISHMENT. HOWEVER, THESE ESTABLISHMENTS DO NOT 
PROVIDE DIRECT SUPERVISION OF THEIR EMPLOYEES AT THE CLIENTS’ WORK SITES. 

ADMINISTRATIVE & SUPPORT SERVICES INDUSTRIES
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561330 PROFESSIONAL EMPLOYER ORGANIZATIONS THIS INDUSTRY COMPRISES ESTABLISHMENTS PRIMARILY 
ENGAGED IN PROVIDING HUMAN RESOURCES AND HUMAN RESOURCE MANAGEMENT SERVICES TO STAFF CLIENT BUSINESSES. ESTAB-
LISHMENTS IN THIS INDUSTRY OPERATE IN A CO-EMPLOYMENT RELATIONSHIP WITH CLIENT BUSINESSES OR ORGANIZATIONS AND 
ARE SPECIALIZED IN PERFORMING A WIDE RANGE OF HUMAN RESOURCE AND PERSONNEL MANAGEMENT DUTIES, SUCH AS PAYROLL 
ACCOUNTING, PAYROLL TAX RETURN PREPARATION, BENEFITS ADMINISTRATION, RECRUITING, AND MANAGING LABOR RELATIONS. 

561410 DOCUMENT PREPARATION SERVICES THIS INDUSTRY COMPRISES ESTABLISHMENTS PRIMARILY ENGAGED IN 
ONE OR MORE OF THE FOLLOWING: (1) LETTER OR RESUME WRITING; (2) DOCUMENT EDITING OR PROOFREADING; (3) TYPING, 
WORD PROCESSING, OR DESKTOP PUBLISHING; AND (4) STENOGRAPHIC (EXCEPT COURT REPORTING OR STENOTYPE RECORDING), 
TRANSCRIPTION, AND OTHER SECRETARIAL SERVICES. 

561421 TELEPHONE ANSWERING SERVICES THIS U.S. INDUSTRY COMPRISES ESTABLISHMENTS PRIMARILY ENGAGED 
IN ANSWERING TELEPHONE CALLS AND RELAYING MESSAGES TO CLIENTS. 

561422 TELEMARKETING BUREAUS THIS U.S. INDUSTRY COMPRISES ESTABLISHMENTS PRIMARILY ENGAGED IN 
PROVIDING TELEMARKETING SERVICES ON A CONTRACT OR FEE BASIS FOR OTHERS, SUCH AS: (1) PROMOTING CLIENTS’ PRODUCTS 
OR SERVICES BY TELEPHONE, (2) TAKING ORDERS FOR CLIENTS BY TELEPHONE, AND (3) SOLICITING CONTRIBUTIONS OR PROVIDING 
INFORMATION FOR CLIENTS BY TELEPHONE. THESE ESTABLISHMENTS NEVER OWN THE PRODUCT OR PROVIDE THE SERVICES THEY ARE 
REPRESENTING AND GENERALLY CAN ORIGINATE AND/OR RECEIVE CALLS FOR OTHERS. 

561431 PRIVATE MAIL CENTERS THIS U.S. INDUSTRY COMPRISES (1) ESTABLISHMENTS PRIMARILY ENGAGED IN PROVIDING 
MAILBOX RENTAL AND OTHER POSTAL AND MAILING (EXCEPT DIRECT MAIL ADVERTISING) SERVICES OR (2) ESTABLISHMENTS ENGAGED 
IN PROVIDING THESE MAILING SERVICES ALONG WITH ONE OR MORE OTHER OFFICE SUPPORT SERVICES, SUCH AS FACSIMILE SERVICES, 
WORD PROCESSING SERVICES, ON-SITE PC RENTAL SERVICES, AND OFFICE PRODUCT SALES. 

561439 OTHER BUSINESS SERVICE CENTERS (INCLUDING COPY SHOPS) THIS U.S. INDUSTRY COMPRISES (1) ES-
TABLISHMENTS GENERALLY KNOWN AS COPY CENTERS OR SHOPS PRIMARILY ENGAGED IN PROVIDING PHOTOCOPYING, DUPLICATING, 
BLUEPRINTING, AND OTHER DOCUMENT COPYING SERVICES, WITHOUT ALSO PROVIDING PRINTING SERVICES (E.G., OFFSET PRINTING, 
QUICK PRINTING, DIGITAL PRINTING, PREPRESS SERVICES) AND (2) ESTABLISHMENTS (EXCEPT PRIVATE MAIL CENTERS) ENGAGED IN 
PROVIDING A RANGE OF OFFICE SUPPORT SERVICES (EXCEPT PRINTING SERVICES), SUCH AS DOCUMENT COPYING SERVICES, FACSIMILE 
SERVICES, WORD PROCESSING SERVICES, ON-SITE PC RENTAL SERVICES, AND OFFICE PRODUCT SALES. 

561440 COLLECTION AGENCIES THIS INDUSTRY COMPRISES ESTABLISHMENTS PRIMARILY ENGAGED IN COLLECTING PAY-
MENTS FOR CLAIMS AND REMITTING PAYMENTS COLLECTED TO THEIR CLIENTS. 

561450 CREDIT BUREAUS THIS INDUSTRY COMPRISES ESTABLISHMENTS PRIMARILY ENGAGED IN COMPILING INFORMATION, 
SUCH AS CREDIT AND EMPLOYMENT HISTORIES ON INDIVIDUALS AND CREDIT HISTORIES ON BUSINESSES, AND PROVIDING THE INFOR-
MATION TO FINANCIAL INSTITUTIONS, RETAILERS, AND OTHERS WHO HAVE A NEED TO EVALUATE THE CREDITWORTHINESS OF THESE 
PERSONS AND BUSINESSES

561491 REPOSSESSION SERVICES THIS U.S. INDUSTRY COMPRISES ESTABLISHMENTS PRIMARILY ENGAGED IN REPOSSESS-
ING TANGIBLE ASSETS (E.G., AUTOMOBILES, BOATS, EQUIPMENT, PLANES, FURNITURE, APPLIANCES) FOR THE CREDITOR AS A RESULT OF 
DELINQUENT DEBTS. 
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561492 COURT REPORTING AND STENOTYPE SERVICES THIS U.S. INDUSTRY COMPRISES ESTABLISHMENTS PRIMAR-
ILY ENGAGED IN PROVIDING VERBATIM REPORTING AND STENOTYPE RECORDING OF LIVE LEGAL PROCEEDINGS AND TRANSCRIBING 
SUBSEQUENT RECORDED MATERIALS. 

561499 ALL OTHER BUSINESS SUPPORT SERVICES THIS U.S. INDUSTRY COMPRISES ESTABLISHMENTS PRIMAR-
ILY ENGAGED IN PROVIDING BUSINESS SUPPORT SERVICES (EXCEPT SECRETARIAL AND OTHER DOCUMENT PREPARATION SERVICES; 
TELEPHONE ANSWERING AND TELEMARKETING SERVICES; PRIVATE MAIL SERVICES OR DOCUMENT COPYING SERVICES CONDUCTED AS 
SEPARATE ACTIVITIES OR IN CONJUNCTION WITH OTHER OFFICE SUPPORT SERVICES; MONETARY DEBT COLLECTION SERVICES; CREDIT 
REPORTING SERVICES; REPOSSESSION SERVICES; AND COURT REPORTING AND STENOTYPE RECORDING SERVICES). 

561510 TRAVEL AGENCIES THIS INDUSTRY COMPRISES ESTABLISHMENTS PRIMARILY ENGAGED IN ACTING AS AGENTS IN SELL-
ING TRAVEL, TOUR, AND ACCOMMODATION SERVICES TO THE GENERAL PUBLIC AND COMMERCIAL CLIENTS. 

561520 TOUR OPERATORS THIS INDUSTRY COMPRISES ESTABLISHMENTS PRIMARILY ENGAGED IN ARRANGING AND ASSEM-
BLING TOURS. THE TOURS ARE SOLD THROUGH TRAVEL AGENCIES OR TOUR OPERATORS. TRAVEL OR WHOLESALE TOUR OPERATORS 
ARE INCLUDED IN THIS INDUSTRY. 

561591 CONVENTION AND VISITORS BUREAUS THIS U.S. INDUSTRY COMPRISES ESTABLISHMENTS PRIMARILY ENGAGED 
IN MARKETING AND PROMOTING COMMUNITIES AND FACILITIES TO BUSINESSES AND LEISURE TRAVELERS THROUGH A RANGE OF 
ACTIVITIES, SUCH AS ASSISTING ORGANIZATIONS IN LOCATING MEETING AND CONVENTION SITES; PROVIDING TRAVEL INFORMATION 
ON AREA ATTRACTIONS, LODGING ACCOMMODATIONS, RESTAURANTS; PROVIDING MAPS; AND ORGANIZING GROUP TOURS OF LOCAL 
HISTORICAL, RECREATIONAL, AND CULTURAL ATTRACTIONS. 

561599 ALL OTHER TRAVEL ARRANGEMENT AND RESERVATION SERVICES THIS U.S. INDUSTRY COMPRISES 
ESTABLISHMENTS (EXCEPT TRAVEL AGENCIES, TOUR OPERATORS, AND CONVENTION AND VISITORS BUREAUS) PRIMARILY ENGAGED IN 
PROVIDING TRAVEL ARRANGEMENT AND RESERVATION SERVICES. 

561611 INVESTIGATION SERVICES THIS U.S. INDUSTRY COMPRISES ESTABLISHMENTS PRIMARILY ENGAGED IN PROVIDING 
INVESTIGATION AND DETECTIVE SERVICES. 

561612 SECURITY GUARDS AND PATROL SERVICES THIS U.S. INDUSTRY COMPRISES ESTABLISHMENTS PRIMARILY 
ENGAGED IN PROVIDING GUARD AND PATROL SERVICES, SUCH AS BODYGUARD, GUARD DOG, AND PARKING SECURITY SERVICES. 

561613 ARMORED CAR SERVICES THIS U.S. INDUSTRY COMPRISES ESTABLISHMENTS PRIMARILY ENGAGED IN PICKING UP 
AND DELIVERING MONEY, RECEIPTS, OR OTHER VALUABLE ITEMS. THESE ESTABLISHMENTS MAINTAIN PERSONNEL AND EQUIPMENT TO 
PROTECT SUCH PROPERTIES WHILE IN TRANSIT

561621 SECURITY SYSTEMS SERVICES (EXCEPT LOCKSMITHS) THIS U.S. INDUSTRY COMPRISES ESTABLISHMENTS 
PRIMARILY ENGAGED IN (1) SELLING SECURITY ALARM SYSTEMS, SUCH AS BURGLAR AND FIRE ALARMS, ALONG WITH INSTALLATION, 
REPAIR, OR MONITORING SERVICES OR (2) REMOTE MONITORING OF ELECTRONIC SECURITY ALARM SYSTEMS. 

561622 LOCKSMITHS THIS U.S. INDUSTRY COMPRISES ESTABLISHMENTS PRIMARILY ENGAGED IN (1) SELLING MECHANI-
CAL OR ELECTRONIC LOCKING DEVICES, SAFES, AND SECURITY VAULTS, ALONG WITH INSTALLATION, REPAIR, REBUILDING, OR ADJUST-
ING SERVICES OR (2) INSTALLING, REPAIRING, REBUILDING, AND ADJUSTING MECHANICAL OR ELECTRONIC LOCKING DEVICES, SAFES, 
AND SECURITY VAULTS. 

ADMINISTRATIVE & SUPPORT SERVICES INDUSTRIES
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561710 EXTERMINATING AND PEST CONTROL SERVICES THIS INDUSTRY COMPRISES ESTABLISHMENTS PRIMARILY EN-
GAGED IN EXTERMINATING AND CONTROLLING BIRDS, MOSQUITOES, RODENTS, TERMITES, AND OTHER INSECTS AND PESTS (EXCEPT 
FOR CROP PRODUCTION AND FORESTRY PRODUCTION). ESTABLISHMENTS PROVIDING FUMIGATION SERVICES ARE INCLUDED IN THIS 
INDUSTRY. 

561720 JANITORIAL SERVICES THIS INDUSTRY COMPRISES ESTABLISHMENTS PRIMARILY ENGAGED IN CLEANING BUILDING 
INTERIORS, INTERIORS OF TRANSPORTATION EQUIPMENT (E.G., AIRCRAFT, RAIL CARS, SHIPS), AND/OR WINDOWS. 

561730 LANDSCAPING SERVICES THIS INDUSTRY COMPRISES (1) ESTABLISHMENTS PRIMARILY ENGAGED IN PROVIDING 
LANDSCAPE CARE AND MAINTENANCE SERVICES AND/OR INSTALLING TREES, SHRUBS, PLANTS, LAWNS, OR GARDENS AND (2) ES-
TABLISHMENTS PRIMARILY ENGAGED IN PROVIDING THESE SERVICES ALONG WITH THE DESIGN OF LANDSCAPE PLANS AND/OR THE 
CONSTRUCTION (I.E., INSTALLATION) OF WALKWAYS, RETAINING WALLS, DECKS, FENCES, PONDS, AND SIMILAR STRUCTURES. 

561740 CARPET AND UPHOLSTERY CLEANING SERVICES THIS INDUSTRY COMPRISES ESTABLISHMENTS PRIMARILY EN-
GAGED IN CLEANING AND DYEING USED RUGS, CARPETS, AND UPHOLSTERY. 

561790 OTHER SERVICES TO BUILDINGS AND DWELLINGS THIS INDUSTRY COMPRISES ESTABLISHMENTS PRIMAR-
ILY ENGAGED IN PROVIDING SERVICES TO BUILDINGS AND DWELLINGS (EXCEPT EXTERMINATING AND PEST CONTROL; JANITORIAL; 
LANDSCAPING CARE AND MAINTENANCE; AND CARPET AND UPHOLSTERY CLEANING). 

561910 PACKAGING AND LABELING SERVICES THIS INDUSTRY COMPRISES ESTABLISHMENTS PRIMARILY ENGAGED IN 
PACKAGING CLIENT-OWNED MATERIALS. THE SERVICES MAY INCLUDE LABELING AND/OR IMPRINTING THE PACKAGE. 

561920 CONVENTION AND TRADE SHOW ORGANIZERS THIS INDUSTRY COMPRISES ESTABLISHMENTS PRIMARILY EN-
GAGED IN ORGANIZING, PROMOTING, AND/OR MANAGING EVENTS, SUCH AS BUSINESS AND TRADE SHOWS, CONVENTIONS, CONFER-
ENCES, AND MEETINGS (WHETHER OR NOT THEY MANAGE AND PROVIDE THE STAFF TO OPERATE THE FACILITIES IN WHICH THESE 
EVENTS TAKE PLACE). 

561990 ALL OTHER SUPPORT SERVICES THIS INDUSTRY COMPRISES ESTABLISHMENTS PRIMARILY ENGAGED IN PROVID-
ING DAY-TO-DAY BUSINESS AND OTHER ORGANIZATIONAL SUPPORT SERVICES (EXCEPT OFFICE ADMINISTRATIVE SERVICES, FACILITIES 
SUPPORT SERVICES, EMPLOYMENT SERVICES, BUSINESS SUPPORT SERVICES, TRAVEL ARRANGEMENT AND RESERVATION SERVICES, SECURITY 
AND INVESTIGATION SERVICES, SERVICES TO BUILDINGS AND OTHER STRUCTURES, PACKAGING AND LABELING SERVICES, AND CONVEN-
TION AND TRADE SHOW ORGANIZING SERVICES). 

562111 SOLID WASTE COLLECTION THIS U.S. INDUSTRY COMPRISES ESTABLISHMENTS PRIMARILY ENGAGED IN ONE 
OR MORE OF THE FOLLOWING: (1) COLLECTING AND/OR HAULING NONHAZARDOUS SOLID WASTE (I.E., GARBAGE) WITHIN A LO-
CAL AREA; (2) OPERATING NONHAZARDOUS SOLID WASTE TRANSFER STATIONS; AND (3) COLLECTING AND/OR HAULING MIXED 
RECYCLABLE MATERIALS WITHIN A LOCAL AREA. 

562112 HAZARDOUS WASTE COLLECTION THIS U.S. INDUSTRY COMPRISES ESTABLISHMENTS PRIMARILY ENGAGED 
IN COLLECTING AND/OR HAULING HAZARDOUS WASTE WITHIN A LOCAL AREA AND/OR OPERATING HAZARDOUS WASTE TRANSFER 
STATIONS. HAZARDOUS WASTE COLLECTION ESTABLISHMENTS MAY BE RESPONSIBLE FOR THE IDENTIFICATION, TREATMENT, PACKAG-
ING, AND LABELING OF WASTE FOR THE PURPOSES OF TRANSPORT. 

ADMINISTRATIVE & SUPPORT SERVICES INDUSTRIES
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562119 OTHER WASTE COLLECTION THIS U.S. INDUSTRY COMPRISES ESTABLISHMENTS PRIMARILY ENGAGED IN COL-
LECTING AND/OR HAULING WASTE (EXCEPT NONHAZARDOUS SOLID WASTE AND HAZARDOUS WASTE) WITHIN A LOCAL AREA. 

562211 HAZARDOUS WASTE TREATMENT AND DISPOSAL THIS U.S. INDUSTRY COMPRISES ESTABLISHMENTS PRIMARILY 
ENGAGED IN (1) OPERATING TREATMENT AND/OR DISPOSAL FACILITIES FOR HAZARDOUS WASTE OR (2) THE COMBINED ACTIVITY 
OF COLLECTING AND/OR HAULING OF HAZARDOUS WASTE MATERIALS WITHIN A LOCAL AREA AND OPERATING TREATMENT OR 
DISPOSAL FACILITIES FOR HAZARDOUS WASTE. 

562212 SOLID WASTE LANDFILL THIS U.S. INDUSTRY COMPRISES ESTABLISHMENTS PRIMARILY ENGAGED IN (1) OPERATING 
LANDFILLS FOR THE DISPOSAL OF NONHAZARDOUS SOLID WASTE OR (2) THE COMBINED ACTIVITY OF COLLECTING AND/OR HAUL-
ING NONHAZARDOUS WASTE MATERIALS WITHIN A LOCAL AREA AND OPERATING LANDFILLS FOR THE DISPOSAL OF NONHAZARD-
OUS SOLID WASTE. 

562219 OTHER NONHAZARDOUS WASTE TREATMENT AND DISPOSAL THIS U.S. INDUSTRY COMPRISES ESTABLISH-
MENTS PRIMARILY ENGAGED IN (1) OPERATING NONHAZARDOUS WASTE TREATMENT AND DISPOSAL FACILITIES (EXCEPT LANDFILLS, 
COMBUSTORS, INCINERATORS AND SEWER SYSTEMS OR SEWAGE TREATMENT FACILITIES) OR (2) THE COMBINED ACTIVITY OF COL-
LECTING AND/OR HAULING OF NONHAZARDOUS WASTE MATERIALS WITHIN A LOCAL AREA AND OPERATING WASTE TREATMENT 
OR DISPOSAL FACILITIES (EXCEPT LANDFILLS, COMBUSTORS, INCINERATORS AND SEWER SYSTEMS, OR SEWAGE TREATMENT FACILITIES). 
COMPOST DUMPS ARE INCLUDED IN THIS INDUSTRY. 

562910 REMEDIATION SERVICES THIS INDUSTRY COMPRISES ESTABLISHMENTS PRIMARILY ENGAGED IN ONE OR MORE 
OF THE FOLLOWING: (1) REMEDIATION AND CLEANUP OF CONTAMINATED BUILDINGS, MINE SITES, SOIL, OR GROUND WATER; (2) 
INTEGRATED MINE RECLAMATION ACTIVITIES, INCLUDING DEMOLITION, SOIL REMEDIATION, WASTE WATER TREATMENT, HAZARDOUS 
MATERIAL REMOVAL, CONTOURING LAND, AND REVEGETATION; AND (3) ASBESTOS, LEAD PAINT, AND OTHER TOXIC MATERIAL ABATE-
MENT. 

562920 MATERIALS RECOVERY FACILITIES THIS INDUSTRY COMPRISES ESTABLISHMENTS PRIMARILY ENGAGED IN (1) OPER-
ATING FACILITIES FOR SEPARATING AND SORTING RECYCLABLE MATERIALS FROM NONHAZARDOUS WASTE STREAMS (I.E., GARBAGE) 
AND/OR (2) OPERATING FACILITIES WHERE COMMINGLED RECYCLABLE MATERIALS, SUCH AS PAPER, PLASTICS, USED BEVERAGE CANS, 
AND METALS, ARE SORTED INTO DISTINCT CATEGORIES. 

562991 SEPTIC TANK AND RELATED SERVICES THIS U.S. INDUSTRY COMPRISES ESTABLISHMENTS PRIMARILY ENGAGED 
IN (1) PUMPING (I.E., CLEANING) SEPTIC TANKS AND CESSPOOLS AND/OR (2) RENTING AND/OR SERVICING PORTABLE TOILETS. 

562998 ALL OTHER MISCELLANEOUS WASTE MANAGEMENT SERVICES THIS U.S. INDUSTRY COMPRISES ESTABLISH-
MENTS PRIMARILY ENGAGED IN PROVIDING WASTE MANAGEMENT SERVICES (EXCEPT WASTE COLLECTION, WASTE TREATMENT AND 
DISPOSAL, REMEDIATION, OPERATION OF MATERIALS RECOVERY FACILITIES, SEPTIC TANK PUMPING AND RELATED SERVICES, AND WASTE 
MANAGEMENT CONSULTING SERVICES). 

ADMINISTRATIVE & SUPPORT SERVICES INDUSTRIES


